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September 9, 1992

92-282

FOR IMMEDIATE RELEASE:
EASTERN OFFERS BUSINESS WORKSHOPS
CHARLESTON, IL--Eastern Illinois University's Business
Development Center is offering four evening workshops in September dealing with personal and professional development.
All the workshops will be held from 6:30 to 9:30 p.m. on
Eastern's campus and are jointly sponsored by the Charleston Area
Chamber of Commerce and Mattoon Chamber of Commerce.
They are designed for anyone who is interested in enhancing
their business, management, supervisory or computer skills.
The workshop series will begin with "Employee Involvement:
Secrets of Team Building" Thursday, Sept. 17.

Alan Siepker,

director of human resources for United Technologies in Peru,
Ind., will look at how team productivity can successfully be
built into an organization.
-more-

BUSINESS WORKSHOPS
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Tom Boldrey, director of Eastern's Career Occupations
program and an experienced educational trainer and consultant,
will present "Professional Stress Management" Tuesday, Sept. 22,
and Wednesday, Sept. 23.

The workshop is designed to teach

participants how to manage stress and chart their own personal
plan to balance too much or too little stress.
For those who want to understand and use a personal computer, "Introduction to Computers" will be offered Tuesday, Sept.
22 and Thursday, Sept. 24 .

Norman Garrett, an associate profes-

sor in Eastern's Department of Business Education and Administrative Information Systems, will give instruction on basic keyboard
controls, basic applications of disk operating systems (DOS) and
fundamental word processing applications.
Allen Messenger, director of Eastern's Business Development
Center, will present "The Customer Service Advantage" Wednesday,
Sept. 30, and Thursday, Oct. 1.

He will give a realistic per-

spective through "true life" scenarios drawn from personal
experience in management and development of human resources.
The workshop is intended for business persons who want to increase their sales and profits.
The fee is $65 for three-hour, one-day workshops and $90 for
six-hour, two- day workshops, including all materials.

Fees

should be received no later than five days prior to each workshop.
To register, call Nancy or Allen at Eastern's Business
Development Center, 217/581-2913.
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